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NOTE: While this is a full list of the features of TalentLMS, some features are not included 
in some plans.  

 
 

FEATURES 

Content creation and management 
Content creation tool ✓ 

Import ✓ 

Drag-and-drop content management ✓ 

File storage Unlimited 
 

Course creation and management 
Course builder ✓ 

Course catalog ✓ 

Course categories ✓ 

Library of ready-made courses ✓ 

Drip content ✓ 

Bulk actions ✓ 

Learning paths ✓ 

Course prerequisites ✓ 

Time limits ✓ 

Course and unit cloning ✓ 

Unlimited courses ✓ 

User management and authentication 
Unlimited admins ✓ 

Multi-tenancy (Branches) Unlimited 

Groups ✓ 

Custom user types / roles Unlimited 

Extensible profiles ✓ 

Import / export ✓ 

Bulk actions ✓ 

Self-registration ✓ 

Self-registration + admin confirmation ✓ 

Manual account setup by admin ✓ 

Single Sign-on ✓ 
 

Customization 
Custom branding (domain, logo, colors) ✓ 

Custom themes ✓ 
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Custom homepage ✓ 

Custom Certificates ✓ 

Custom gamification rules ✓ 

Custom badges ✓ 

CSS / HTML / JavaScript editor ✓ 

Email white-labeling ✓ 

Custom admin automations ✓ 

Custom email notifications ✓ 

White-label mobile apps Available at an additional fee 

Infographic editor ✓ 

Assessments 
Assignments 

 
 

✓ 

Test builder ✓ 

Survey builder ✓ 

Question repository ✓ 

Import questions in GIFT/AIKEN format ✓ 

Reporting and tracking system 
Real-time reports 

 
 

✓ 

Custom reports ✓ 

Data visualization Dashboards, Infographics 

Report scheduling ✓ 

Certification management ✓ 

Content types 
Documents (incl. PDFs, Presentations / PPT, Word, Excel, etc.) 

 
 

✓ 

Video ✓ 

Audio ✓ 

iFrame ✓ 

SCORM 1.2 ✓ 

xAPI ✓ 

cmi5 ✓ 

Record audio & video from browser ✓ 

Document converter ✓ 

Video/audio converter ✓ 

Gamification 
Badges 

 
 

✓ 

Levels ✓ 

Points ✓ 

Rewards ✓ 

Leaderboards ✓ 
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Social and collaboration tools 
Discussion boards 

 
✓ 

Messages ✓ 

Videoconference support ✓ 

Announcements ✓ 

Course rating ✓ 

Calendar ✓ 

Security 
SSL certificate / HTTPS 

 
 

✓ 

Password strength checker ✓ 

Restrict registration to specific domains ✓ 

User permissions ✓ 

Prevent simultaneous logins ✓ 

Retain ownership over your content ✓ 

GDPR-friendly ✓ 

Learning delivery 
Blended learning 

 
 

✓ 

Instructor-led training / Synchronous learning ✓ 

Asynchronous learning ✓ 

eCommerce 
Payment processors 

 
 

✓ 

Subscriptions ✓ 

Discounts ✓ 

Invoices ✓ 

Coupons ✓ 

Credits ✓ 

Bundles ✓ 

Training and Customer Support 
Help center 

 
 

✓ 

Help articles ✓ 

Documentation ✓ 

Video tutorials ✓ 

Online training session ✓  

Chat support Only on Premium plan 

Email support ✓ 

Customer success manager Only on Plus & Premium plans 

Personalized onboarding call Only on Plus & Premium plans 
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Accessibility 
Desktop ✓ 

Native iOS app (Online / Offline accessibility) ✓ 

Native Android app (Online / Offline accessibility) ✓ 

Deployment 
Cloud-based ✓ 

 

 

 
 

PRICING MODEL & COSTS  

Evaluation options 
Live demo 

 
 

✓ 

Recorded demo ✓ 

Forever-free account ✓ 

Pricing and plans 
Forever-free account 

 

 

✓ 

Premium plans ✓ 

 
NATIVE INTEGRATIONS 

 

Videoconference 
GoToMeeting / GoToWebinar / GoToTraining 

 
 

✓ 

Zoom ✓ 

BigBlueButton (Built-in tool) ✓ 

 
Single Sign-on (SSO) 
LDAP & Active Directory 

 

 

✓ 

SAML2 ✓ 

Okta & Onelogin ✓ 

Google ✓ 

Facebook ✓ 

LinkedIn ✓ 

OpenID Connect ✓ 
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Calendars 
Google ✓ 

Outlook ✓ 

Yahoo ✓ 
 

eCommerce 
PayPal ✓ 

Stripe ✓ 

Shopify ✓ 

WooCommerce ✓ 
 

Other 
Zapier (Integrates with 1000+ popular apps) ✓ 

Salesforce ✓ 

BambooHR ✓ 

Watershed LRS ✓ 

WordPress ✓ 

LinkedIn Certifications ✓ 

API ✓ 

PHP Wrapper ✓ 

Postman ✓ 

Javascript ✓ 

Webhooks via Zapier 

Slack via Zapier 

MailChimp via Zapier 

Zendesk via Zapier 

Zenefits via Zapier 
 
 
 
 

About Business Toolbox: 
 
We are a trusted local partner of TalentLMS. We provide best of breed products and 
world class implementation and support services to our customer base. We create 
meaningful experiences for employees, managers and decision makers!  
 
 Local Help-Desk Support 
 Local implementation  
 On-site / Online Training 
 Customisations 
 Integrations with other systems 

 

 
Any Questions? Reach out or Request a Demo! 
 
info@businesstoolbox.co 
NZ: +64 9 579 8719 / AU: +61 3 9111 5318 
www.businesstoolbox.co 
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